
50 CORPORATE CAPABILITIES

Year Founded: Bilcare founded 1982
• Bilcare GCS (Europe) founded 1988
• Bilcare GCS (Americas) acquired 1995
• Bilcare GCS (Asia) launched in 1995

Number of Employees: 240 / Global Clinical Supplies

Key Personnel:
Bilcare GCS (Americas): Vince Santa Maria, CPA, President

Bilcare GCS (Europe): Dean Billington BSc, CChem FRSC,
Acting President and Technical Director

Bilcare GCS (Asia): Ajit Dubhashi, President

Bilcare GCS serves the global pharmaceutical and biopharma-
ceutical industries with clinical trial materials support, services
and complete project management.

Our services for solid, semi-solid, liquid, DEA (CI-V) and
biotech clinical trial materials (CTM) satisfy a broad range of
requirements from pre-formulation research and development,
manufacturing, analytical services and clinical supplies
packaging and labeling to IVRS, QP services, controlled-
temperature (cold chain) CTM storage, worldwide distribution,
and returns and destructions accountability.

Our integrated approach provides you with seamless service to
support your drug throughout the entire clinical trial lifecycle.
We combine our industry experience and our total clinical
supply chain service and delivery to provide smart, efficient
and innovative solutions. The result — service and quality
beyond compliance, so that you can count on the highest quality
clinical supplies delivered on time, every time.

Facilities
Bilcare GCS supports customers from an integrated network of
manufacturing sites and expanded distribution and warehousing
facilities across the globe — with major operations in the
Americas, Europe and Asia.

Our U.S. operation is FDA-registered and DEA-licensed for
controlled substances Schedule I-V. Bilcare also has an MHRA-
licensed European location in Wales, UK. Bilcare’s footprint
extends to Asia with a facility in Pune, India.

Globally, we provide best-in-class services for clinical supplies
management, research and distribution in more than 50 countries.

Recent enhancements to the U.S. facility include 26 state-of-the-
art packaging rooms, new high-speed blistering technology,
upgraded large-scale bottling line and tripling the capacity of
the facility’s ambient storage capacity. Expanded pre-clinical
and early-stage development capabilities include upgraded
fluid bed granulation and capsule-filling technology.

In Wales, capital investments include a new high-speed blister-
ing line, expanded cold chain and controlled drug storage, and
expansion to 13 primary and secondary packaging rooms.

Our facility in India has expanded its packaging and storage
capabilities and can now manufacture, package, and distribute
CTM.

Bilcare has core expertise in:
• Formulation development
• Analytical & research services
• Clinical manufacturing, packaging & labeling
• IVRS/IWRS
• Global logistics & distribution
• Reconciliation & destruction services
• QP services
• In-sourcing
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Bilcare GCS (Americas)
300 Kimberton Rd.

Phoenixville, PA 19460
Phone: 610-935-4300

Toll Free (in the U.S.): 800-310-4445
Fax: 610-935-4321

Web: www.BilcareGCS.com
Email: direct-gcs@bilcare.com


