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Vital Statistics
Year Founded: 1993

Number of Employees: 100+

Who We Are

PILGRIM SOFTWARE, INC. is a world-leading provider of
Enterprise Compliance and Quality Management solutions for
highly regulated industries. Pilgrim has pioneered effective,
integrated software solutions for the Life Science industries,
as well as non-FDA regulated and manufacturing industries.
More than 300 customers globally, and more than 750,000
end-users, work with Pilgrim every day to meet the diverse
challenges of the world’s highly competitive marketplace.
Pilgrim’s fully Web-based solutions help those businesses
centrally manage domestic and international operations to
ensure product safety and compliance, reduce manufacturing
costs and improve customer satisfaction.

Major Markets

PILGRIM DELIVERS EFFECTIVE, integrated software solutions for
the Life Sciences (Medical Device, Pharma/Bio, Blood /Tissue)
industries, as well as manufacturers in the automotive, aero-
space and defense, and other non-FDA regulated industries.

Services Offered

PILGRIM SOFTWARE PROVIDES industry-leading Enterprise
Compliance and Quality Management solutions. Pilgrim’s
fully Web-based solutions are built on Microsoft’s advanced
NET platform and XML technology. With no client-side code
to install and maintain, Pilgrim’s solutions can be quickly
deployed and validated and provide a low total cost of own-
ership.

Pilgrim’s solutions are highly scalable to meet your expand-
ing enterprise needs and are highly configurable to meet
specific business requirements. A true global solution, Pilgrim’s
applications are multi-language capable and include universal
date/time and other culture-sensitive options.

172

Pilgrim’s solutions are designed to easily integrate with corner-
stone applications and provide the following capabilities for
your business:

Risk Management

CAPA Management

Document control

SOP enforcement

Engineering collaboration

Internal and external audit management
Complaint handling

Change management

Employee certification and training management
Equipment calibration and maintenance
Supplier quality management
Advanced quality planning

Regulatory submissions

Through its integrated platform, Pilgrim has advanced the
progress and profits of many of the world’s top Life Sciences
and manufacturing organizations. Operating in highly regulat-
ed industries, these businesses face daily risks and challenges,
but Pilgrim’s software solutions are helping them manage their
business processes so as to ensure industry and regulatory
compliance, reduce manufacturing costs and enhance overall
quality and customer satisfaction.

www.pilgrimsoftware.com
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CORPORATE CAPABILITIES




